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ABSTRACT

The objectives of this research were: 1) Develop a seamless [T service request and monitoring
dashboard using cloud-based interactive charts: a case study of Big Ben Chemical Co., Ltd., 2) Evaluate the
performance of the seamless IT service request and monitoring dashboard using cloud-based interactive
charts: a case study of Big Ben Chemical Co., Ltd., 3) Assess user satisfaction with seamless IT service request
and monitoring dashboard using cloud-based interactive charts: a case study of Big Ben Chemical Co., Ltd.

The research findings indicated that: 1) The system allows employees to submit various IT requests
easily, quickly, and efficiently, covering nine key request types. 2) Until the first test the proposed system
functioned normally as expected and 3) The user satisfaction study on the proposed system indicated that
overall satisfaction was at the highest level (X = 4.53, S.D. = 0.02).

Keyword: seamless IT service request, monitoring dashboard, interactive chart
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